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A HOLIDAY
OPPORTUNITY

Are you outgoing? 3 month opportunity with
possibility to extend to permanent

Want to join our successful
Customer Relations team?
Quali!cations include: great
personality, team player,
interact well with people,
desire to learn and succeed

WE WILL TRAIN SUCCESSFUL APPLICANTS
Bronx: 1-866-240-7080 • Brooklyn: 1-866-343-4998 • Queens: 718-459-9630

$800
wk/avg

CONNECT WITH TIME WARNER CABLE 
AND BECOME PART OF A GROWING 

BUSINESS SALES & MARKETING TEAM!

Time Warner Cable Business Class offers a full portfolio of business
communications solutions to small- and medium- sized businesses
as well as enterprise-sized companies.  Our high-speed internet,
Ethernet, phone and cable TV service bundles are backed by
award-winning customer support teams.
To be considered for these opportunities, apply online at
www.timewarnercable.com or email nyc.careers.businessclass@twcable.com
and include job title in the email subject line. 
Time Warner Cable offers a comprehensive compensation and benefits
package that you can only expect from a communications and information
leader; including, medical, dental and prescription drug coverage, 401K,
educational assistance as well as many others.
Time Warner Cable supports a drug-free environment and is an Equal Opportunity Employer M/F/D/V. 

We have an immediate need for experienced telecommunications
sales, sales management and marketing professionals in the
following roles:

• Inbound Sales and Retention Representatives 114929
(Middletown, NY) 

• Account Executives 115006 (various NYC locations)
• Major Account Executives 114940 (various NYC locations)
• Account Managers 113907 (various NYC locations)
• Sales Manager – Mid Markets 114936 (Manhattan)
• Sales Manager – Major Accounts 114937 (Manhattan)
• Marketing Manager - SMB Acquisition/Retention 113951

(Manhattan)
• Alternate Channel (Indirect) Manager 113619 (Bergen County, NJ)
• Retention Manager 115504BR
• Sales Engineer 115295BR, 115293BR, 115293BR

Ear! your Medical
Assisti!g Degree,

!ot just a certi"cate.

VITAL CAREERS START HERE.
877-461-9249

254 West 54th St.•www.mandl.edu
• Financial Aid avail. if quali!ed • No student loans required if quali!ed

• Earn college credits • Day, evening & weekend classes • National Certi!cation

CALL MAnDL TODAY!

The College of Allied Health
Mandl School

Associate Degree also in:
• Surgical Technologist

Certificate Programs in:
• Dental Assistant

• Medical Assisting
Continuing Education Courses include:
• Certi!cate in Nursing Assistant

with Phlebotomy (PCA, PCT, & NT)
• Phlebotomy Technician

A new crop of books
to aid your job search

Self-Promotion for 
Introverts
The Quiet Guide to 
Getting Ahead
Nancy Ancowitz, $18.95
In today’s cutthroat job 
market it can be easy to get 

lost in the 
crowd — espe-
cially if you are 
an introvert. 
Ancowitz gives 
shy readers 
who hate 
schmoozing 
a different 
approach to 

networking, and offers tips 
for quieter people to learn 
how to speak in a big, clear 
voice. Extroverts beware!

The Reactor Factor
How to Handle Difficult 
Work Situations Without 
Going Nuclear
Marsha Petrie Sue, $24.95
It can be pretty hard to stay 
out of negative workplace 

drama, but 
Petrie Sue 
offers readers 
tips on how 
to deal with 
common office 
scenarios and 
how best to 
stay out of 
the politics. 

This book acts as a detailed, 
hands-on workbook for 
responding instead of over-
reacting.

The Unforced Error
Why Some Managers Get 
Promoted While Others 
Get Eliminated
Jeffery A. Krames, $21.95
Using the rules of tennis, 
Krames points to the fatal 

faults that 
good manag-
ers constantly 
sidestep to 
keep success-
fully climbing 
the corporate 
career ladder. 
Looking at 
big players in 

both the tennis and business 
worlds, he describes the key 
moves that keep them all at 
the top of their game.

How to Get Any Job
Life Launch and Re-
Launch for Everyone 
Under 30
Donald Asher, $15.99
Fresh out of school and 
feeling out of luck?This 

book shows 
under-30 
readers how 
to meet their 
life goals from 
virtually any 
starting point. 
Asher says 
that career 
success comes 

from the meeting of personal 
passion and preparation and 
details how to launch a suc-
cessful post-college career.

Girl On Top
Your Guide to Turning 
Dating Rules Into Career 
Success
Nicole Williams, $19.99
Using advice such as “Don’t 
Bash Your Ex” and “Play 

Hard to Get,” 
Williams gives 
creative ideas 
for women 
to get ahead 
at work. With 
chapters 
such as “10 
Reasons Why 
Going to the 

Gym Is Good for Your Career” 
and “How Lessons Learned 
From Your Bad Ex Can Help 
Your Career,” the book offers 
a lighthearted spin.

Top Notch Executive 
Interviews
How to Strategically Deal 
With Recruiters, Search 
Firms, Boards of Direc-
tors, Panels, Presenta-
tions, Pre-Interviews, and 

Other High-
Stress 
Situations
Katharine 
Hansen, 
$16.99
During 
the eco-
nomic crisis, 
executive-level 

employees often face a longer 
interview process and a more 
intense vetting process. This 
book helps those execs dis-
tinguish themselves.

Unlock the Hidden 
Job Market
6 Steps to a Successful 
Job Search When Times 
Are Tough
Duncan Mathison and Mar-
tha I. Finney, $16.99

More than 
70 percent 
of available 
jobs never get 
publicized. As 
employers 
cut recruiting 
costs, there is 
a growing hid-
den job market 

that most career seekers 
know nothing about it. Learn 
how to find hidden jobs and 
stay ahead of the competi-
tion with this quick read. 

What’s Your MBA IQ?
A Manager’s Career 
Development Tool
Devi Vallabhaneni, $45
The MBA IQ is what defines 
your management knowledge 
in today’s ever-changing 

business 
climate. This 
informative 
book, by the 
president and 
CEO of the 
Association of 
Professionals 
in Business 
Management, 

serves as a roadmap, facili-
tating advanced management 
education. 

BY COURTNEY CROWDER
Special to amNewYork

In this job market, ev-
eryone could use a leg up. 
Luckily, there are lots of 
books out there to help.

Here are eight newly 
released titles that may 
just give you the edge 
you need to land the job 
of your dreams.

From teaching in-
troverts to be more 
resourceful to drawing 
parallels between dating 
and career-seeking to 
coaching the under-30 
crowd on careers, there 
is something here for 
everyone.


